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Management Assertion Letter — SOC 2 Readiness (Not an
Audited SOC 2 Report)

This document is a management readiness self-assessment mapped to the AICPA Trust Services Criteria. It is not a SOC 2 Type | or Type I
report and has not been examined or attested to by an independent certified public accountant. Privion does not represent that controls are
suitably designed or operating effectively for audit purposes until a completed engagement with a qualified service auditor.
To whom it may concern:
Privion ("Privion," "we," or "the Company") is responsible for designing, implementing, and operating controls relevant
to security, availability, and confidentiality for the in-scope services described in the accompanying SOC 2 Readiness
Report and on the Privion Trust Center (priviontech.com/trust).

This letter and the accompanying readiness report constitute management's self-assessment and assertion as of May
22, 2026. They are prepared to support customer and prospect due diligence during Privion's SOC 2 audit roadmap.
They do not replace a System and Organization Controls (SOC) 2 Type | or Type Il report issued by an independent
service auditor.

Management assertions

» The system description in the SOC 2 Readiness Report, together with the Trust Center, fairly describes the in-scope
services and trust boundaries for Privion Intranet and PAnalytics, the privileged-access program for client Microsoft
365 tenants, and supporting corporate systems, as of May 22, 2026.

* Management has mapped Privion's control activities to the AICPA Trust Services Criteria (2017) for the Trust Service
Categories listed in the readiness report (Security (Common Criteria CC1-CC9); Availability (A1); Confidentiality
(C1)).

» Based on that mapping, management believes controls are designed and operating for many criteria, with known
gaps and planned remediations documented as "Partially implemented" or "Planned" in the readiness report.
Management is actively remediating gaps in preparation for a Type 1 examination targeted for Q4 2026 and a Type
2 examination targeted for Q3 2027.

Trust Service Categories referenced
» Security (Common Criteria CC1-CC9)

* Availability (A1)

» Confidentiality (C1)

Limitations

» This assertion has not been examined or attested to by an independent certified public accountant.

* No opinion is expressed on whether controls are suitably designed or operating effectively for SOC 2 purposes.
» Customers should not rely on this letter as equivalent to a SOC 2 report under SSAE standards.

» Detailed evidence, full policy text, and customer-specific agreements may be provided under NDA upon request.
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We make this assertion to assist recipients in understanding Privion's security posture during our audit readiness
period. For questions, contact security@priviontech.com.
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Legal Disclosure
ELECTRONIC RECORD AND SIGNATURE DISCLOSURE

Please read the following information carefully. By clicking the 'l agree' button, you agree that you have reviewed the
following terms and conditions and consent to transact business electronically using Zoho Sign electronic signature
system. If you do not agree to these terms, do not click the 'l agree' button.

Electronic documents

Please note that Privion ("we", "us" or "Company") will send all documents electronically to you to the email address that
you have given us during the course of the business relationship unless you tell us otherwise in accordance with the
procedure explained herein. Once you sign a document electronically, we will send a PDF version of the document to you.

Request for paper copies

You have the right to request paper copies of these documents sent to you electronically from
mfishman@priviontech.com. Alternatively, you also have the ability to download and print these documents sent to you
electronically, and re-upload a scanned copy of the printed and physically signed documents. If you, however, wish to
request paper copies of these documents sent to you electronically, you can write back to the sender.

Withdrawing your consent

At any point in time during the course of our business relationship, you have the right to withdraw your consent to
receive documents in electronic format. If you wish to withdraw your consent, you can decline to sign a document that we
have sent to you and send an email to mfishman@priviontech.com informing us that you wish to receive documents only
in paper format. Upon request from you, we will stop sending documents using Zoho Sign electronic signature system.

To advise Privion of your new email address

If you need to change the email address that you use to receive notices and disclosures from us, write to us at
mfishman@priviontech.com

System requirements

Compatible with recent versions of popular browsers such as Chrome, Firefox, Safari, and Edge. Zoho Sign is also
available on iOS and Android devices.
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